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Apdex Alliance Ratifies Technical Specification

Apdex Technical Specification for Performance Reporting Formally Approved and Published; 
Standardization Opens the Method to Simple Adoption by Users
Piscataway, NJ—February 6, 2006—In a significant step in the formalizing of its standardized performance reporting methodology for enterprise applications, the Application Performance Index (Apdex) Alliance has ratified its technical specification for accurately determining an application’s Apdex score. An Apdex score enables businesses to make informed management decisions by indicating—with a scientifically measured and calculated score—how an enterprise application performs in terms of user satisfaction. 
The Apdex metric indicates the degree to which an application's response time meets a specified user satisfaction threshold. The Apdex Technical Specification describes how to calculate and report the Apdex score for a set of application response-time measurements and a given threshold. The Apdex Alliance is providing this specification for free and is also offering performance measurement tool vendors official Apdex product certification based on the specification.
“We‘ve made openly available the Apdex Technical Specification instruction set for any company that wants to accurately take application performance measurements and calculate an Apdex score,” said Peter Sevcik, founder and Executive Director of the Apdex Alliance. “The spec ensures a uniform reporting system, without the risk of variability due to improper measurements or calculations, resulting in a standardized score that empowers businesses with insight into the true performance of an application and how it affects their business.”
About the Application Performance Index

The fundamental objective of Apdex is to distill a disparate set of existing application response time measurements into a single, normalized metric that represents end-user satisfaction with the performance of an enterprise application.  The Apdex metric may be used by any organization seeking insight into their IT investments. This specification defines Apdex, which is a method for calculating and reporting a metric of transactional application response time in the form of an index with a value of 0 to 1. 

About Apdex Alliance Certification

Technology vendors can submit their products for Apdex certification, which is provided by the Alliance’s certification agent. Product certification is good for two years and demonstrates to business technology buyers that a product has gone through conformance testing and complies with the official Apdex Technical Specification. Any vendor, Alliance member or not, can apply to the Alliance for certification. 
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Spec Availability and Certification Pricing
The Apdex Technical Specification is available on the Apdex Alliance website at http://www.apdex.org/files/Apdex_Technical_Specification.pdf  Companies desiring product certification, which is priced at $3,000, can contact the Alliance office at +1-732-465-5894. For further information on the specification or its use, contact Peter Sevcik, Executive Director at +1-434-249-1310.
About The Apdex Alliance
The Apdex Alliance is a group of companies collaborating to define and promote an application performance metric called Apdex, a numerical measure of user satisfaction with the performance of enterprise applications, and reflects the effectiveness of IT investments in contributing to business objectives. Founded in 2004 by Peter Sevcik of NetForecast, Apdex is available to any organization seeking insight into their IT investments. Apdex members include Akamai Technologies, Compuware, Coradiant, Expand Networks, FineGround, Juniper Networks, Keynote Systems, NetForecast, NetQoS, Network Physics, Packeteer, Swan Labs, Symphoniq and WildPackets.  Please visit www.apdex.org for more information. 
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