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MEDIA ADVISORY: April 26, 2005
Apdex Alliance Presents ‘One’ Number for Measuring User Satisfaction with Performance of Enterprise Applications During NetWorld + Interop Conference at Apdex Assembly
Representatives from Alliance Companies Attending Assembly to Present How Apdex will be Incorporated into Products; Two Alliance Members Providing Demonstrations of Apdex

WHO:

Apdex Alliance


Peter Sevcik, Founder of Apdex Alliance and President of NetForecast
Apdex Alliance members: Adlex, Akamai Technologies, Coradiant, Expand Networks, FineGround, Keynote Systems, NetForecast, Netli, NetQoS, Network Physics, Packeteer, Peribit Networks, Swan Labs, Symphoniq and WildPackets.

WHAT:
Apdex Assembly: Measuring What Matters

Session will unveil Apdex and Alliance member companies will discuss what’s next for integrating this metric into products. Alliance members are attending Assembly.
Coradiant will demonstrate TrueSight TS-1100 Real User Monitor with definitive real performance and availability metrics coupled with ADPEX as a unified reporting metric to bring one clear, simple number -- based on facts rather than guesses -- by which to manage service levels of mission-critical applications.

Symphoniq will demonstrate the new Apdex reporting capabilities in their TrueView end-to-end Web management products which allows TrueView to give organizations access to detailed Apdex reports highlighting the impact of performance bottlenecks on productivity and that can be customized for clear communication to various stakeholders including IT, business managers, developers and executive management.

WHEN:

Wednesday, May 4th, 2005


2:30.M. to 3:15 P.M.
WHERE:
The Assembly is being conducted during the NetWorld + Interop Conference, Mandalay Bay Convention Center, Las Vegas. Assembly will occur at the Interop Theater. Apdex Alliance booth is 449-9. Coradiant and Symphoniq will demo Apdex during NetWorld + Interop Conference at booths 449-07 and 449-15, respectively.
WHY:
What can help everyone communicate clearly about the performance of enterprise applications? Apdex, or application performance index, is a new metric. Apdex is a single number for everyone from IT to the CEO to measure user satisfaction with the performance of enterprise applications.
HOW:
Attend NetWorld + Interop Conference or visit www.apdex.org for more information. 
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