
[image: image15.jpg]Packets




For Immediate Release
Contact: Peter Sevcik


Apdex Alliance

(434) 249 1310

peter@netforecast.com

CHARLOTTESVILLE, VA – April 29, 2005

MEDIA ALERT: This is a series of essays from Apdex Alliance members stating “what’s next” for Apdex and how each company is incorporating Apdex into its company’s products or services. These essays are for immediate use and can be incorporated into any media articles.

Akamai Technologies

[image: image1.png]Measuring What Matters™



In providing application acceleration services to enterprise clients, Akamai recognizes that consistent communication of performance improvements and the resultant business benefits are critical. Factors including relative business importance of applications, the global distribution of application users, and a variety of measurement tools have presented challenges for enterprises in understanding user satisfaction with application performance. Akamai is in support of an open initiative that helps provide a benchmark by which enterprises should strive to improve application performance. Our enterprise customers can benefit from using the Apdex performance metric as a foundation for managing the performance of their IT infrastructure.

Coradiant
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Coradiant’s definitive real performance and availability metrics coupled with Apdex as a unified reporting metric brings one clear, simple number -- based on facts rather than guesses -- by which to manage service levels of mission-critical applications. Apdex is used to immediately alert organizations that problems exist. TrueSight looks at problems in detail and correlates the potentially millions of website visitors to the handful who experienced the same issues. Snapshots then provide drill-down and precise timing for every page and object executed during the session. Coradiant’s TrueSight brings real-time monitoring and analysis to the complete user session level and dramatically increases an organization’s ability to uncover, diagnose, repair and report even the most transient, hard-to-find problems.

Expand Networks
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Expand Networks speeds up the delivery of enterprise applications across the distributed enterprise. By incorporating Apdex into the company’s Accelerator and ExpandView product lines, Expand will enable businesses to monitor and quantify user satisfaction for application performance while seamlessly leveraging Expand’s performance enhancement technology. ExpandView, the company’s centralized monitoring platform will provide a graphical representation of Apdex values which will allow IT to trend Apdex values over time and across different parts of the distributed organization. Expand will initially support Apdex values for HTTP applications. As Apdex evolves, Expand will support additional applications that proliferate at the network edge. 

FineGround
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FineGround is a leading provider of application and file delivery solutions to the Global 2000. Early on, FineGround included a unique monitoring solution that provides the actual end-user response time for web applications. Apdex provides our customers with the opportunity to understand and communicate the service delivered to the business. By incorporating the Apdex statistics into our monitoring solution, our enterprise customers will be able to leverage an objective standard in addition to their existing service metrics. These statistics will enable customers to more fully align their ability to deliver service with their business demands.

Keynote Systems
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Keynote’s mission is to improve the performance of e-business worldwide, and responsiveness is a vital aspect of e-business customer experience. Keynote is committed to the goals of the Apdex Alliance, because the Apdex metric will help enterprises better understand and communicate the relationship between an application's performance and its business value. Initially, support for the Apdex metric will be implemented within the custom reporting and analysis services delivered by Keynote's Service Level Management business unit. Eventually, we expect the Apdex metric to be supported in other Keynote data reporting tools such Keynote Performance Scoreboard and MyKeynote, as customer needs mature. 

NetForecast
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The billions of dollars invested in tools to manage information technology have resulted in too much information and obfuscation for businesses to optimally understand and improve IT infrastructure performance. Although IT changes quickly in form and function, some things remain constant. IT serves users who operate, supply, or buy from the business. NetForecast foresees and promotes innovative implementations and applications of Apdex that will deliver a clear understanding of performance, and previously unattainable performance excellence to users. The Apdex alliance, together with the Apdex user community, will move IT towards a new "six-sigma" style of management.

Netli
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Netli’s customers are committed to tracking the reliable delivery and end-to-end performance of their global Web applications. To meet this requirement, Netli offers NetliView™, a comprehensive online customer monitoring and reporting portal that provides enterprises with real-time information on the performance, availability, and usage patterns of their Netli-optimized business applications. Moving forward, Netli will integrate the Apdex methodology into NetliView, establishing a standard measurement based on the most important metric – user satisfaction. Apdex reporting will provide a high-level score that both IT executives and managers can use to compare the user experience regardless of the application or end user location.

NetQoS

[image: image8.jpg]


As a founding member of the Apdex Alliance, NetQoS believes that having a standard measure of application performance is a natural and necessary evolution for the industry. Today, NetQoS’ end-to-end performance monitoring product, SuperAgent®, provides feedback to IT staff on how TCP applications are performing in enterprise environments. The two areas where NetQoS sees the Apdex integrating into SuperAgent are performance Service Level Agreement monitoring and threshold recommendations. IT departments today are seeking guidance for differentiating levels of application performance, and using the Apdex as a standard provides a way for NetQoS to provide this useful information to our customers.
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Network Physics

Network Physics is proud to be a founding member of the Apdex Alliance and looks forward to delivering Apdex functionality in its award-winning line of network application management appliances. Because Apdex gives C-level and network engineers a common way of measuring and discussing application performance, it represents a huge step forward for enterprises, not least because it gives IT a way to reinforce their role in delivering value to business managers. And its ability to unify the application and network teams will yield more cooperation and less finger pointing.

Packeteer
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Modern enterprise networks are all about enabling business applications.  Properly tuning, managing, and accelerating the performance of those applications across the network calls for a new generation of advanced visibility and performance management tools.  To truly understand how business applications perform across the network requires not just measurements of bandwidth, latency, and packet loss, but also effective measures of the impact that those have on end-to-end application delivery.  Packeteer is pleased to be part of the Apdex Alliance, working to deliver better, more effective measures of how applications are really performing across the network."
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Peribit Networks

Peribit Networks recognizes the value of a single, objective metric for evaluating application performance across the distributed enterprise. As a founding member of the Apdex Alliance, Peribit Networks believes that developing such a measurement requires multivendor cooperation extending from the servers in the data center, across the global network, [image: image12.jpg]Performance Experts



to the client software running on a user’s desktop. Peribit devices are deployed at the LAN/WAN boundary of enterprise data centers and branch offices and provide valuable insight into network and application performance. From this position, Peribit accelerates application performance over the WAN, giving branch-office users LAN-like response times.

Swan Labs
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Swan Labs’ NetCelera appliances are deployed on a WAN link and typically provide 3-10 times or more application performance improvement. To date, performance improvement has been reported via statistics such as increased link utilization and effective traffic throughput. These are valid metrics but don’t concisely convey what IT managers really want to know: “how satisfied are my users with application performance”. Swan Labs will answer this question by incorporating Apdex in to its performance reporting suite on all NetCelera appliances. Via Apdex statistics IT managers will immediately grasp the magnitude of performance improvement and resulting ROI that Swan Labs’ appliances provide. 

Symphoniq
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“The value of software is no longer determined by features and functions but by the users’ interaction and experience with the product.” (IDC)

Apdex reflects this change, setting the industry standard for reporting on performance for complex Web applications. Symphoniq’s TrueView Web Management Suite uses Apdex to provide better understanding of the impact of performance issues as experienced by real users. TrueView gives IT detailed Apdex reports for any of their Web applications. When an Apdex threshold is crossed, TrueView identifies the infrastructure components that are causing performance degradation, inside or outside the data center, so IT can fix problems faster and more efficiently.

WildPackets

Apdex is a natural extension to the WildPackets tried and proven Application Response Time (ART) analysis currently incorporated in our expert technology and products.  While ART measures the individual command/response time cycles at the application layer, we are now collaborating with other industry leaders to provide a single metric that measures end-user satisfaction, using ART analysis as the foundation.  Apdex will be incorporated into our "X" family of portable and distributed expert network analysis products, including EtherPeek NX wired, AiroPeek NX wireless, and EtherPeek VX voice portable products, and our high-performance enterprise Omni DNX Engine for 24x7 real-time distributed analysis.

About The Apdex Alliance

The Apdex Alliance is a group of companies collaborating to define and promote an application performance metric called Apdex, a numerical measure of user satisfaction with the performance of enterprise applications, and reflects the effectiveness of IT investments in contributing to business objectives. Apdex is available to any organization seeking insight into their IT investments. Founded in 2004 by Peter Sevcik of NetForecast, the Alliance is headquartered in Charlottesville, Virginia. Visit www.Apdex.org for more information. 
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