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Apdex Alliance Releases New Application Performance Index

Apdex Addresses CIO’s Top Three Concerns

CHARLOTTESVILLE, VA—March 1, 2005—The Application Performance Index (Apdex) Alliance announced today the release of Apdex, an index which measures user satisfaction with the performance of enterprise applications. Apdex is one number that applies across applications and measures the effectiveness of IT investments. Apdex helps CIOs and CEOs understand whether their applications are delivering on promises or just operating. The Apdex Alliance is a group of nine companies collaborating to define and promote Apdex.

“We are swimming in numbers, but still don’t know where we stand in terms of our IT assets contributing to our business objectives. By quantifying the user’s experience with an application, Apdex shows whether an enterprise’s IT systems are simply ‘up and running’ or actively contributing to user productivity,” says Apdex Alliance Founder Peter Sevcik and president of NetForecast, an Alliance member. “This index introduces a new way to think about performance while the Alliance’s commitment to collaboration and openness is a new way to think about resolving performance issues.”

The newly released Apdex converts many measurements into one number on a uniform scale of 0-to-1 (0 = no users satisfied, 1 = all users satisfied). This metric can be applied to any source of end-user performance measurements. If an enterprise has a measurement tool that gathers timing data similar to what a motivated end-user could gather with a stopwatch, then this metric can be used. Apdex fills the gap between timing data and insight by specifying a uniform way to measure and report on the user experience.

Apdex users will have a standard method that helps direct IT investments, by pointing to the parts of the IT system that should be improved along with the parts where investments are no longer needed. “It also helps show whether or not their existing investments are delivering or meeting expectations,” Sevcik adds.

Use of Apdex will directly aid a CIO’s ability to achieve his/her top three priorities. According to the “State of the CIO” 2004 survey by CIO magazine, current CIO’s management priorities are: 
1. Increase business efficiency through IT-enabled process improvement

2. Align IT and business goals

3. Improve internal customer satisfaction

“Apdex directly addresses these top three goals,” says Sevcik. “It is an IT-enabled process improvement, a metric that can help quantify IT and business alignment, and is a direct measure of internal customer satisfaction improvement.”

“Apdex will be the universal reference application performance reporting,” Sevcik states.

According to Sevcik, there is a very low cost to implement Apdex, which is a key benefit to end-users. An enterprise does not need to buy a completely new measurement or management system. “Companies can get started with a simple spreadsheet implementation,” says Sevcik. “Additionally, if an enterprise uses a measurement tool from an Alliance member, then Apdex will appear as a software upgrade. Otherwise enterprises can gather the necessary data from their existing measurement platform and perform the calculation as needed.”
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Successful innovations provide high value to a large group.  The best way to achieve value is to promote transparency and open dialog. This is why the Apdex Alliance was formed as an open movement. “We need to pool our resources to resolve this dilemma,” he says. “Collaboration among many companies on the same goal has the following benefits. The work is by nature open to more input, review and evaluation which in turn helps makes better products.”

“Progress comes in two ways,” sums up Sevcik, “Those are new technology or new methods. Now is the time to shift the focus toward methods over technology, and the Alliance’s approach is one such new method.”

Currently, nine companies are Alliance members and they include: Adlex, FineGround, NetForecast, NetQoS, Network Physics, Packeteer, Peribit, Swan Labs and WildPackets.

About The Apdex Alliance

The Apdex Alliance is a group of companies collaborating to define and promote an application performance metric called Apdex, a numerical measure of user satisfaction with the performance of enterprise applications, and reflects the effectiveness of IT investments in contributing to business objectives. Apdex is available to any organization seeking insight into their IT investments. Founded in 2004 by Peter Sevcik of NetForecast, the Alliance, is headquartered in Charlottesville, Virginia. Visit www.Apdex.org for more information. 
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