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Apdex Alliance Draws Industry Leaders Akamai Technologies & Keynote Systems

Both Companies Join Group, Further Accelerating Growth of Open Movement

CHARLOTTESVILLE, VA—March 31, 2005—The Application Performance Index (Apdex) Alliance announced today that two new companies, Akamai Technologies (NASDAQ: AKAM) and Keynote Systems (NASDAQ: KEYN), have joined the group, which debuted earlier this month. The Alliance, now comprising 13 companies, was formed as an open movement to ensure Apdex, an index that measures user satisfaction with the performance of enterprise applications, provides high value to the largest possible audience.

Apdex Alliance Founder Peter Sevcik and president of NetForecast, an Alliance member, says, the Apdex Alliance has reached a watershed in its short history as it welcomes the two industry leaders of acceleration and application performance benchmarking: Akamai Technologies and Keynote Systems.  

“The support of these companies is a powerful endorsement of the concept of creating an open standard, promoted by an influential Alliance that can quickly move Apdex into the marketplace,” according to Sevcik. “We have reached the tipping point where Apdex moves from a promising idea to a market-changing force.”

Sevcik says Akamai is an important player in the Application Delivery Systems market. Its comprehensive coverage of the Internet for dynamic content delivery and application acceleration is unmatched, delivering between 10 and 20 percent of all public Web traffic on any given day. “With Akamai’s endorsement of the Apdex Alliance, this reporting metric will receive additional exposure among leading e-businesses within the areas of media, finance and commerce.”

One key benefit of the performance metric is that Apdex aligns business and IT objectives, according to Sevcik. 

"As applications grow in value to the enterprise, performance and availability are critical, as is aligning the performance of these applications to an enterprise’s business goals," says George Khater, senior director, product management, Akamai. "Akamai is in support of an open initiative that helps provide a benchmark by which enterprises should strive to improve application performance. Our enterprise customers can benefit from using the Apdex performance metric as a foundation for managing the performance of their IT infrastructure." 

Alliance new member, Keynote Systems, pioneered and refined the art of Web benchmarking and load testing services, and now operates the world’s largest network of Internet performance measurement computers, according to Sevcik. 

“We welcome the market leader in e-business performance management to the Apdex Alliance,” Sevcik said. “The most exciting aspect of Keynote’s membership is its vast understanding of the effects of performance on the user. The deep experience that they can offer from activities like service level management and the Keynote customer experience research panel will significantly guide the work of the Alliance.”

Measuring user satisfaction with a single number that everyone in the enterprise can understand is a critical element and differentiation of Apdex, he added.

"Responsiveness is a vital aspect of application usability. But using performance data to report on application quality raises fundamental questions as to what performance should be. Apdex is a single metric that summarizes performance measurements relative to user expectations or service level objectives. By defining the Apdex metric, the Apdex Alliance will help enterprises communicate the relationship between an application's performance and its business value. Keynote is committed to this goal, and is pleased to be a member of the Alliance," said Chris Loosley, general manager, service level management business unit, Keynote Systems.


Alliance members include: Adlex, Akamai Technologies, Coradiant, Expand Networks, FineGround, Keynote Systems, NetForecast, NetQoS, Network Physics, Packeteer, Peribit Networks, Swan Labs and WildPackets.

About The Apdex Alliance

The Apdex Alliance is a group of companies collaborating to define and promote an application performance metric called Apdex, a numerical measure of user satisfaction with the performance of enterprise applications, and reflects the effectiveness of IT investments in contributing to business objectives. Apdex is available to any organization seeking insight into their IT investments. Founded in 2004 by Peter Sevcik of NetForecast, the Alliance, is headquartered in Charlottesville, Virginia. Visit www.Apdex.org for more information. 

About Akamai

Akamai® (NASDAQ: AKAM) is the leading global service provider for accelerating content and business processes online. More than 1,300 organizations have formed trusted relationships with Akamai, improving their revenue and reducing costs by maximizing the performance of their online businesses. Leveraging the Akamai EdgePlatform, these organizations gain business advantage today, and have the foundation for the emerging Web solutions of tomorrow. Akamai is "The Trusted Choice for Online Business." For more information, visit www.akamai.com.

About Keynote Systems

Founded in 1995, Keynote Systems (NASDAQ: KEYN), The Internet Performance Authority®, is the worldwide leader in e-business performance management services. Over 2,100 corporate IT and marketing departments and 16,000 individual subscribers rely on Keynote’s growing range of measurement and monitoring, service level and customer experience management services to improve e-business performance by reducing costs, improving customer satisfaction and increasing profitability. Keynote is viewed as The Internet Performance Authority due to the company’s global infrastructure of over 1,600 measurement computers in more than 50 cities worldwide that capture and store on a daily basis over 60 million Internet performance measurements, frequent media citations quoting Keynote's Web performance data and analysis, the company’s market-leading Web performance indices for vertical markets and leading customer research that provides critical business insight into online customer experiences, industry trends and competitive Web strategies. Keynote Systems, Inc. is headquartered in San Mateo, California and can be reached at www.keynote.com or by phone in the U.S. at 650-403-2400.
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